
 

 
 

 

 

UITENHAGE AND DESPATCH SOCIO-ECONOMIC  

AND QUALITY OF LIFE PROFILES 

 

1.  Introduction 

 

 The Uitenhage and Despatch socio-economic and quality of life profile forms part of 

the Demographic Update 2006-20011 that was conducted by Development Partners 

Pty Ltd for the Human Settlements Directorate of the Nelson Mandela Bay 

Municipality.  

 

 The diversity of information provides possibilities for an unlimited variety of themes 

and topics to be explored.  

 

 The focus of this study is on quality of life information and socio-economic. The 

content of this report is, in the first instance, a resource to be accessed and to be 

used by different users for different purposes.  

 

 However, the report does have a modest thematic content in the sense that it 

explores and illustrates the relationship between socio-economic variables 

among and within sub-areas of Uitenhage and Despatch. These are presented in 

the form of “comments” and “reflections” and serves as a basis of a set of conclusions 

and recommendations. 

 

 In addition to the spectrum of socio-economic items included in this study an 

additional emphasis was placed on the work and economic aspects of peoples’ 

lives.   

 

 The themes contained in this report are selected because of their current and 

strategic relevance and are also selected because of their illustrative value.  

 

Uitenhage and Despatch 

 Uitenhage and Despatch form, with Port Elizabeth part of the urban complex known 

as the Nelson Mandela Metro. The town of Despatch is located between the city of 

Port Elizabeth and the town of Uitenhage.   

 

 Uitenhage was founded on 25 April 1804 by landdrost (district magistrate) Jacob Glen 

Cuyler and named in honour of the Cape's Commissioner-General Jacob Abraham 

Uitenhage de Mist by the Dutch Cape Colony governor, Jan Willem Janssens.  

Uitenhage formed from part of the district of Graaff Reinet (shortly after its short-lived 

secession) and in 1877 it became a municipality.  

 Uitenhage is known for a number of large industries. The largest of these industries 

are the Volkswagen - the biggest car factory on the African continent - and Goodyear. 

An automotive supplier park, Alexander Park Industrial, has also been created directly 

next to the Volkswagen factory, thus allowing automotive component manufacturers 

to construct their manufacturing plants close by. 

 Despatch officially obtained municipal status in 1945. The name of the town was 

derived from the brick industry, as it was from a railway siding in the late 1800’s near 

Uitenhage, that the bricks were “dispatched” or rather, ‘despatched’. Many of the older 

buildings and houses in Port Elizabeth and Uitenhage were built with these bricks.  



 

 
 

 

 

 In 2001 Uitenhage and Despatch were incorporated with Port Elizabeth into the 

Nelson Mandela Bay Metropolitan Municipality. 

 This report contains information on the socio-economic features and quality of life 

of people of Uitenhage and Despatch during the period as measured during 2011.  

 

2. Socio-Economy and Household Quality of Life (QOL) of Despatch and 

Uitenhage  

 

 The term “socio-economy” or “socio-economic” is composed of two base words, 

“social” and “economy” which denoted two substantive components but also a 

combination of two perspectives on society. From an economic viewpoint socio-

economic relates to the study of society through the use of its economics. The way a 

society interacts economically, or through the use of financial compensation and other 

means of interacting for trade offers a rich field of study for economists and 

researchers. Social science utilizes the idea of socio-economics to encompass a 

larger view of a social community. Instead of focusing solely on ethnicity or income 

level, socio-economics covers a much wider range of information about a community. 

It considers other aspects of the society or community such as educational, skills, 

gender, employment status, age etc.  

 

 The Quality of Life (QOL) concept provides for a particularly rich variety of information 

which extends beyond conventional socio-economic data. QOL basically refers to the 

quality of human existence – that is, how good and satisfying human life is (Scanlon, 

1993). It is a somewhat abstract concept and is therefore known to include both 

objective and subjective interpretations thereof: 

 

 In its objective conceptualisation, QOL refers to a state of basic human need 

satisfaction (Griffin, 1986), with categories of basic needs forming its constituent 

parts or components (Knox, 1975). These categories usually include immediate 

needs such as food, water, clothing, health, education, and housing, as well as 

secondary needs such as sanitation, transport, communication, income, economic 

security, employment, political freedom, recreation, and a safe and aesthetic work, 

living and natural environment (Doyal & Gough, 1991). In the light of such needs, 

QOL, in short, is an indication of the access that people have to a variety of 

material goods and services, as well as the socio-economic conditions under 

which they exist.  

 

 In its subjective conceptualisation, QOL refers to the personal perceptions of 

people that are relevant to the quality of their existence. It includes components 

such as the level of satisfaction that people express towards available material 

goods and services, the socio-economic conditions under which they exist, as well 

as subjective assessments and evaluations of other aspects which are relevant to 

the quality of their existence (Møller & Schlemmer, 1983). 

 

 A combined objective-subjective empirical approach was followed in order to produce 

a wide range of QOL related information. With reference to this combined approach, 

the operational focus in other words is on the material goods and services that people 

have access to, the socio-economic conditions under which they exist, their 

satisfaction with the latter, as well as other subjective assessments. This operational 



 

 
 

 

approach predominantly conforms to that applied in QOL surveys and research in 

South Africa as well as abroad (Diener & Suh, 1997; Møller, 1997).    

 

 The following QOL related components and associated aspects were included for 

application and assessment: 

 

 Demographic attributes – including: 

- Household size;  

- Categorisation of household head; 

- Language;  

- Gender; 

- Ethnicity; and 

- Age. 

 

 Socio-economic status – including: 

- Employment status; 

- Employment sector  

- Duration of work (current and historic); 

- Acquisition of skills; 

- Household income;  

- Educational attainment (school and tertiary education); 

- Forms of support used by households in ‘making a living’;  

- Livelihood support received by households; 

- Aspects of need and material deprivation (poverty);  

- Health (HIV/AIDS and TB); and 

- Safety and security. 

 

 Dwellings and associated services – including: 

- Dwelling type and ownership; 

- Land-line telephones; 

- Sanitation; 

- Electricity; 

- Water; and 

- Refuse removal.  

 

 Subjective assessments of aspects including: 

- Personal economic situation at present and projected into the future;  

- Satisfaction with sanitation, electricity, water and refuse removal, as well as  

satisfaction with the dwelling as a whole; 

- Satisfaction with neighbourhood-based aspects and/or services (health care, 

public    

- Phones, safety and security, pollution, community and educational facilities, 

etc.); 

- Selection of aspects and/or services that households value the most;  

- Satisfaction with the neighbourhood as a whole; and  

- Past-present comparisons and future outlook regarding conditions in the  

     neighbourhood as a whole.  

 

 Looking at the above, a wide range of relevant aspects are covered by the QOL focus. 

Relevance in this case means that considerable consensus exists amongst 

researchers and practitioners about the importance of these aspects, not only in a 

general QOL conceptual context (Rao, 1978; Carvalho & White, 1994), but also in the 



 

 
 

 

context of QOL challenges and related priorities in a contemporary South Africa 

(Schlemmer & Møller, 1997; Liebenberg & Pillay, 2000; Khosa, 2001).  

 

3. Data collection  

 

      The following summary pertains to the collection of QOL related information: 

 

 Information on the above-mentioned QOL components and aspects were collected by 

means of a questionnaire survey at the household level.  

 

 The QOL fieldwork survey was preceded by consultative meetings with relevant Ward 

Councillors and municipal officials.  

 

 Consultation with Ward Councillors was essential to gain community support for the 

survey and also to identify potential fieldworkers and/or liaison officers from each of 

the relevant municipal wards.  

 

 For the purposes of a socio-economic analysis Uitenhage and Despatch were divided 

into sub-places, mainly suburban, and socio-economic areas by clustering areas of 

broad socio-economic similarity. Please note that these categories were necessary 

for methodological purposes and cannot be used to label of categorize areas 

and sub-areas.    

 

 A system of simple random sampling was used to identify the dwellings whose 

households were included in the survey.  

 

 Demarcated satellite images of the settlements in question and/or relevant cadastral 

layers, served as sampling frame in this case.  

 

 A sample size of between 3% (Uitenhage) and 7% (Despatch) of all dwellings applied 

to the QOL fieldwork survey. 

 

  The dwellings in the sample per sub-place is shown in Table 1 

Table 1:  Sample size per sub-place 

  

Settlement Sub-place Dwellings 
Sample 

size 

Despatch  Despatch  3909 161 (4%) 

 Daleview 298 30 (10%) 

 Reservoir Hills / Khayamnandi 2117 150 (7%) 

 Joe Slovo  2265 158 (7%) 

    

Uitenhage  Vanes Estate 

2212 61 (3%) High socio-economic 

economic  
Levyvale 

 Jansendal 



 

 
 

 

 Strelitzia Park 

 Strelitzia Park Ext 

 Winterhoek Park 

 Winterhoek Park Ext 

    

Uitenhage  Fairbridge Heights 

4046 127 (3%) 

Middle socio-economic  Scheepershoogte 

 Van Riebeeck Hoogte 

 Valleisig 

 Mosel 

 Penford 

 College Hill 

    

Uitenhage  Central 

1654 44 (3%) 

Low socio-economic  De Mist 

 Eric Dodd 

 Dr Brawn 

 Cannon Hill 

    

Rosedale 1 Middle Str & Ext 

5830 160 (3%) 

 Kamesh 2 

 Kamesh Cell 3 (Phase 2) 

 Kamesh Cell 3 (Phase 3) 

 Tyriville 

 Blikkiesdorp 

 Kabah Lange (Greenfields) 

 Kabah Lange (Phase 4) 

 Kabah Lange (Phase 3) 

 Kabah Lange (Phase 2) 

 Kabah Lange (Phase 1) 

 Mandelaville 

 McNaughton 

    

Rosedale 2 Mountain View 

5682 148 (3%) 

 Jubilee Park 

 Gerald Smith 

 Allen Ridge West & Phase 2 

 Thomas Gamble 

 Rosedale 

    

KwaNobuhle 1  KwaNobuhle Area 5 
12898 324 (3%) 

 KwaNobuhle Area 8 



 

 
 

 

 KwaNobuhle Area 9 Phase 2 

 KwaNobuhle Area 9 Gunguluza 

 KwaNobuhle Area 10 

 KwaNobuhle Area 1 

 KwaNobuhle Area 2 

 KwaNobuhle Area 3 

 KwaNobuhle Area 3A 

 Chris Hani Peace Village 

 Joe Modise Peace Village Phase 1 

 Joe Modise Village Phase 2 Area 1 

 Joe Modise Village Phase 2 Area 2 

 Joe Modise Village Phase 2 Area 3 

 Chris Hani Ramaphosa Area 5A 

 John Gomono 

  

 

 

  

KwaNobuhle 2 KwaNobuhle Area 8A 

8334 283 (3%) 

 KwaNobuhle Area 6 

 KwaNobuhle Area 4 

 Area 4 

 KwaNobuhle Area 7 

 KwaNobuhle Area 7 Phase 1 

 KwaNobuhle Area 7 Phase 2 

 Solomon Mhlangu 

 

 Questionnaires were administered to households by several teams of fieldworkers (two 

teams in Despatch and three teams in Uitenhage).  

 

 Members of these teams were selected, as far as possible, on the basis of their existing 

fieldwork experience and/or tertiary education and had to undergo specialised training to 

prepare them for the interpretation and communication of the relevant questionnaire items.  

 

 An extensive quality assurance system was employed in the fieldwork survey: 

 

o Each fieldwork team was headed by an on-site project manager in order to minimise 

conventional data problems such the erroneous recording of responses and non-

response errors.  

 

o Questionnaires were furthermore thoroughly scrutinised before and after data 

capturing and potentially questionable and/or erroneous recording of responses as 

well as non-responses referred back to the fieldworkers for clarification and/or 

correction.   

 

o Information (raw data) that was recorded on the questionnaires by the fieldworkers, 

following approval by the on-site as well as overall survey project manager, was 

captured by a team of trained data capturers into a custom-designed database.  

 

 



 

 
 

 

o This database was subsequently subjected to a process of descriptive statistical 

analysis in order to produce the QOL related data.  

 

Each of the following profiles will be found in a separate file: 

 

Please note: the categories of “Higher”, “Middle”, “Lower” and “proper” are mere 

descriptors used for the purposes of this study to enable socio-economic analysis; it is 

a methodological necessity that is based on statistical generalizations that does not 

justify using such descriptors for other purposes.  

 

4. Socio-Economic / QOL profiles of Uitenhage sub-areas 

 

4.1. Socio-economic profile of Uitenhage “Higher Socio-Economic Areas” 

 

4.2. Socio-economic profile of Uitenhage “Middle Socio-Economic Areas” 

 

4.3. Socio-economic profile of Uitenhage “Lower Socio-Economic Areas” 

 

4.4. Socio-economic profile of Kwanobuhle Socio-Economic Area 1  

 

4.5. Socio-economic profile of Kwanobuhle Socio-Economic Area 2 

 

4.6. Socio-economic profile of Rosedale Socio-Economic Area 1 

 

4.7. Socio-economic profile of Rosedale Socio-Economic Area 2 

 

5. Socio-Economic / QOL profiles of Despatch sub-areas 

 

5.1. Socio-economic profile of Despatch (“proper”) 

 

5.2. Socio-economic profile of Joe Slovo 

 

5.3. Socio-economic profile of Kayamnandi 

 

5.4. Socio-economic profile of Daleview 

 

5.5. Socio-economic profile of Reservoir Hills 

 

 

 

 

 


