
 

 
 

 

 

UITENHAGE AND DESPATCH SOCIO-ECONOMIC AND QUALITY OF LIFE  

 

6. Reflection on results  

 

6.1. Introduction 

 

 This study was designed with the aim of generating “socio-economic profiles” of 

Uitenhage and Despatch. However, the results provide the opportunity to go beyond a 

mere profiling exercise. While I was not possible to explore the full range of potential 

analysis that are made possible by the results this section serves to reflect on results of 

the study and to place it into perspective.  

 

 To make sense of a set of data like this and to find a ‘coherent logic’ is not easy because 

it can be used for so many purposes and the results can be read from numerous points 

of view. For the purpose of putting the data in perspective and to enhance its strategic 

value in the context of the current debates in the Metro about urban planning, sustainable 

human settlements, poverty eradication, economic and industrial development these 

results will be presented by finding socio-economic variables that occur in association 

with one another to form a socio-economic group.  

 

6.2. Socio-Economic comparative analysis 

 

 Typically international and national trends reveal similarities among similar socio-

economic groups and contrasts among different socio-economic groups in terms of levels 

of educational attainment, employment status of household members, monthly household 

income and other quality of life indicators. This will be taken as a point of departure for 

the following analysis and reflection. 

 

 Thus, while not comprehensive and conclusive for the purpose of drawing scientifically 

justifiable comparisons between these areas / groups the following results are presented 

for the sake of comparative insight and perspective and to serve as an illustration of the 

way in which readers can independently conduct analysis in which they have an interest.  

 

 The categorization of areas into socio-economic sub-areas provides insights that have 
the potential for further exploration. To illustrate the value of such comparative analysis 
the focus was placed on Uitenhage and its socio-economic sub-areas and KwaNobuhle 
and its socio-economic sub-areas.  

 

 The categories of “Higher”, “Middle”, “Lower” in the case of Uitenhage and “Area 1” or 
“lower area” and “Area 2” or “higher area” for KwaNobuhle are mere descriptors used for 
the purposes of this study to enable socio-economic analysis; it is a methodological 
necessity that is based on statistical generalizations that does not justify using such 
descriptors for other purposes.  
 

 In the case of Uitenhage, in general, higher socio-economic areas reflect higher levels of 

school completion, tertiary qualifications, employment, employment stability, and 

household income and correspondingly lower levels of unmet needs and dependency on 

the state and other agencies for making a living. Households in higher socio-economic 

live in formal houses, are generally satisfied with their dwellings and with the services 

being rendered in their neighbourhoods. They are also relatively satisfied with their 



 

 
 

 

current overall situation and optimistic about the future. By comparison, the middle and 

lower socio-economic areas reflect consistent negative variations of degree in terms of all 

of these variables. These patterns are remarkably but not unsurprisingly consistent in that 

there is a coherent pattern and relationship between these variables that suggest a 

‘knock-on’ or cause-effect pattern. In other words, there are causal variables like lower 

educational attainment and effect variables like household income and dependency. The 

consistent trend is that higher causal variables lead to higher effect variables; when there 

is a higher rate of non-completion of school in an area compared to another it can be 

expected that levels of household income and dependency will vary in corresponding 

proportions.     

 

 Comparing the overall profiles of Uitenhage and KwaNobuhle provides a typical picture of 

how historically white and historically black areas are different and similar. The difference 

is a general pattern of high socio-economic status in the historically white areas. Even the 

“lower” socio-economic areas of Uitenhage is consistently and significantly better off than 

both KwaNobuhle ‘higher” and “lower” socio-economic areas.  

 

 However, the same general pattern of variation between higher and lower areas is found 

within these areas. In other words, the same patterns occur when one compares 

Uitenhage sub-areas with one another and when one compares KwaNobuhle sub-areas. 

Higher areas reflect higher levels of school completion, higher levels of tertiary 

qualifications, higher employment rates, more employment stability, high household 

income and correspondingly lower levels of unmet needs and dependency on the state 

and other agencies for making a living. More households live in formal houses, are 

generally satisfied with their dwellings, services being rendered in their neighbourhoods 

and are relatively satisfied with their current situation and optimistic about the future.  

 

 Beyond this similarity there is another complicating trend that is discernible when one 
compares KwaNobuhle “Area 1” and “Area 2”. Although “Area 2” is generally better off 
there is still not less dependency on the government and other agencies in “Area 2”. 
Although there is a high level of occupancy of formal housing in “Area 2” many other 
areas of live reveal patterns of poverty, deprivation and exclusion. Thus, one is 
compelled to consider the possibility that formal housing may create an illusion of 
prosperity; high levels of variables that accompany poverty: dependency, non-payment of 
rent.  

 

 Other significant differences: service provision and satisfaction is higher in higher socio-
economic areas. Both areas feel equally unsafe. Reasons for feeling unsafe differs: 
higher areas are more concerned about break-in to houses and lower areas there is a 
greater variety of reasons for insecurity and in both areas there is a concerned about 
drug and alcohol abuse. Both areas have high expectations that things will improve 

 

 

6.2.   Aspects of need experienced by the household  

 

 Based on the results the following set of variable appear to be consistently related to one 

another: 

 

o Aspects of need experienced by households  

o Particularly, money spent on education  

o Educational attainment  

o Employment status of household members  

o Forms of support used by the household in ‘making a living’ indicating the nature and 

extent of dependency on state transfers   



 

 
 

 

o Monthly household income  

 

The following discussion will explore the relationship between these: 

 

 Table 6.1 below provide a picture (a microcosm) of the South African society in that it 

shows how the patterns of socio-economic and quality of life contrast and correspond  

along and across racial and ethnic lines since the  clustered areas are still predominantly 

demarcated along racial lines.  

 

 

Table 6.1: Aspects of need experienced by the household  

 

Areas 

Housing / 

Shelter 

(Bond or 

Rent) 

Food 

Clothing Health 

Care 

Transport Leisure  Education 

Uitenhage Higher 

Socio-Economic  
1.6 0.0 0.0 3.3. 0.0 3.3. 1.7 

Uitenhage Middle 

Socio-Economic 
12.6 4.7 6.3 18.1 2.4 21.3 11.0 

Uitenhage Lower 

Socio-Economic 
9.1 4.5 6.8 29.5 13.6 40.9 20.5 

KwaNobuhle “Area 1”  55.7 32.7 39.6 56.9 66.3 78.3 53.5 

KwaNobuhle “Area 2” 39.8 8.9 15.4 42.2 52.0 71.2 20.9 

Rosedale “Area 1”  89.7 5.0 70.4 92.4 26.3 90.0 40.5 

Rosedale “Area 2” 34.8 15.0 31.9 49.6 24.6 66.4 34.4 

Despatch (Proper) 5.0 8.7 21.7 24.8 9.3 52.2 15.5 

Joe Slovo  49.0 24.7 39.9 54.8 52.5 97.5 57.3 

Kayamandi 50.0 21.2 31.3 47.5 43.4 90.0 41.4 

Daleview 66.7 30.0 80.0 76.7 83.3 80.0 73.3 

Reservoir Hills 24.5 14.0 26.0 24.0 26.0 90.0 46.0 

 

 

 There is a clear difference between areas based on racial history indicating the enduring 

effect of the legacy of apartheid. This necessitates the acknowledgement of an “original 

cause of the acute inequality, poverty and deprivation being experienced by many 

communities in the Metro. It suggests a variable that can be described as an “inherited 

state of poverty”. However, this leads to the questions of why these conditions persist to 

the extent that they do 17 years into the post-apartheid society and, moreover, how and 

where does one break the patterns and trends discernible in particularly the poorer areas. 

 

 An important clue to this puzzle can be found when one compares the different socio-

economic areas within areas of the same socio-political background; for instance to 

compare the subareas of KwaNobuhle. Variations among “higher socio-economic” (Area 2) 



 

 
 

 

and “lower socio-economic” (Area 1) areas of KwaNobuhle indicate the significance of 

socio-economic factors besides racial group.  

 

 It can be argued that if there are significant variations among the areas in these groups it 

will imply that there is, in addition to the racial history of an area,  a more complex causal 

relationship to explain the contemporary patterns of change and persistence of socio-

economic status that the racial history of the area. It is proposed that finding such factors 

and variables could be vital to understanding how and where to breaking patterns of the 

persistence of socio-economic deprivation.  

 

 Looking at the results, it is evident that there are consistent variations among different 

socio-economic areas within the same racial group in terms of levels of educational 

attainment, unemployment, income and dependency.  

 

 It is essential to understand the relationship between these factors and to understand how 

and where to break the insidious relationship between these factors. With the benefit of 

international and national literature on the theory of socio-economic inequality it is 

suggested this pattern is perpetuated due to the knock-on effect of poverty that leads to 

limited money or motivation to pursue formal education, which leads to low educational 

attainment, low employability, high unemployment, high dependency and low income and 

the perpetuation of low socio-economic status. This possibly explanation why KwaNobuhle 

“Area 1” is consistently worse off compared to KwaNobuhle “Area 2” in terms of the 

variables stated above. The same apply within Rosedale; Rosedale “Area 2” (lower socio-

economic) is consistently worse off compared to Rosedale “Area 1” (higher socio-

economic).  

 

 Of course, there are other variables that can also be factored into the analysis but for the 

purposes of illustrating the relationship between key variables the focus will be on low 

educational attainment, unemployment, high dependency and low income. 

 

 The rest of this discussion elaborates on the basic argument and analysis 

 

6.3.  Educational attainment  

 

The educational status of people older than 18 years as far as educational attainment is 

concerned is shown in Table 6.2.   

 

Table 6.2: Educational attainment 

Area 

Completed 

Grade 12 or 

Equivalent 

No Tertiary 

Education or 

Training 

Uitenhage Higher Socio-Economic  77.9 24.0 

Uitenhage Middle Socio-Economic 69.2 49.4 

Uitenhage Lower Socio-Economic 50.0  60.3 

KwaNobuhle “Area 1”  30.3 76.0 

KwaNobuhle “Area 2” 39.1 67.8 

Rosedale “Area 1”  33.3 66.3 



 

 
 

 

Rosedale “Area 2” 42.1 81.2 

Despatch (Proper) 78.3 82.1 

Joe Slovo 2011 21.6 94.7 

Kayamandi 16.5 92.1 

Daleview 25.8 88.8 

Reservoir Hills 37.1 91.9 

 

 As predicted, educational attainment of Uitenhage “higher” is consistently higher that the 

“middle” and “lower” areas and the same pattern apply to KwaNobuhle and Rosedale.  

 

 The educational situation stated above is a concern for the obvious reasons but more 

specifically because poor educational attainment is primary causal link in a chain of 

variables; it has a natural knock-on effect into other significant symptomatic quality of life 

related areas.  

 

 Thus, this trend enables one to distinguish between possible causes and symptoms of 

socio-economic patterns. The causes are low educational attainments and limited tertiary 

training and the symptoms are limited employability of people a limited capacity to enter, 

compete and participate in formal labour markets.  

 

6.4.  Employment Status 

 

 Employment status is inevitable closely related to educational attainment levels and thus it 

is fitting to expect that the above-stated pattern of differential educational attainment 

among and within the different socio-economic groups identified will be mirrored in the 

patterns of unemployment.  

 

 It should be noted that the unemployment level in Table 6.3 is expressed as a percentage 

of all people in the relevant population in all possible age categories. When calculated as a 

percentage of all people older than 15 and younger than 65 years (the age cohort used in 

official unemployment calculations), the unemployment levels per area will increase. And 

when calculated as a percentage of all people older than 18 and younger than 65 years (to 

include persons who are between the conventional school leaving and retirement ages), 

the unemployment levels per areas will increases even more. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

 

 

 

Table 6.3:  Employment status 

 

Area 
Employed permanent/ 

full-time 

Unemployed and
 

looking for work 

Uitenhage Higher Socio-Economic  37.1 0.6 

Uitenhage Middle Socio-Economic 36.8 1.8 

Uitenhage Lower Socio-Economic 35.5. 1.8 

KwaNobuhle “Area 1”  14.5 28.5 

KwaNobuhle “Area 2” 23.7 12.1 

Rosedale “Area 1”  22.8 19.3 

Rosedale “Area 2” 20.1 17.3 

Despatch (Proper) 34.5 6.5 

Joe Slovo  11.4 28.2 

Kayamnandi 11.6 35.5 

Daleview 17.0 23.8 

Reservoir Hills 32.2 15.6 

 

 Although the variation within socio-economic groups are less pronounced, the predictable 

pattern of the relationship between the persistence of historical patterns of inequality, 

differential educational attainment, employment and unemployment and differential 

household income is revealed in the combination of these results and the pervious 

section.  Thus, historically white areas, even the lower areas still reflect a remarkably low 

level of unemployment.  

 

 There are also significant ‘internal’ differences between areas like KwaNobuhle “Area 1” 

and “Area 2”. The results reveal a significantly better employment situation in “Area 2” 

which is, as noted in the presentation of results, geographically closer to the main centres 

of work in the area.       

 

 

6.5. Household income 

 

 Table 6.4 below serves to further confirm the pattern of related variables. Predictably, 

historically-white areas show concentrations of higher income levels; Uitenhage “higher 

socio-economic areas” show a concentration of household incomes that are significantly 

higher than any of the other socio-economic areas and consistent differences occur among 

and within the other areas which are all consistent with the arguments being presented 

here.   

 

 

 



 

 
 

 

 

Table 6.4: Household income 

 

Socio-Economic Areas Concentration  of Household  

Uitenhage Higher Socio-Economic  R11001 – R16000 

Uitenhage Middle Socio-Economic R6001 – R8000 

Uitenhage Lower Socio-Economic R4501 – R6000 

KwaNobuhle “Area 1”  R801 – R1500 

KwaNobuhle “Area 2” R1501 – R3500 

Rosedale “Area 1”  R1501 – R3500 

Rosedale “Area 2” Rosedale 2 

Despatch (Proper) R8001 – R11000 

Joe Slovo  R501 – R800 

Kayamnandi R501 – R800 

Daleview R501 – R800 

Reservoir Hills R1501 – R3500 
 

 The variation in income in KwaNobuhle also confirms the pattern. 

 

6.6. Dependency 

 

 With high unemployment in many households in the poorer areas the trend is to rely on 

some or other government grant as an important form of support in making a living  

 

 This phenomenon reveals the enormous dependence of households on state transfers as 

far as non-wage income is concerned – over half of all households receive a government 

grant of one sort or another as noted above; about a sixth rely on a state old-age pension; 

and, at a distance, slightly more than 10% receive support from families in order to make a 

living.   

 

Table 6.5: Dependency on State Transfers 

 

Areas 

Salary or 

Wages from an 

Employer 

State Transfer 

(excluding 

pensions) 

Uitenhage Higher Socio-Economic  86.0 4.8 

Uitenhage Middle Socio-Economic 84.8 8.5 

Uitenhage Lower Socio-Economic 81.1 27.6 

KwaNobuhle “Area 1”  62.1 55.3 

KwaNobuhle “Area 2” 74.2 62.1 

Rosedale “Area 1”  38.3 109.1 

Rosedale “Area 2” 51.0 107.4 

Despatch (Proper) 83.2 6.2 

Joe Slovo  32.9 74.6 



 

 
 

 

Kayamnandi 31.0 83.0 

Daleview - 66.6 

Reservoir Hills   

 

 As expect the historically white higher socio-economic areas show significantly higher 

occurrence of households that depend on salaries and wages whereas the historically 

black and coloured areas show higher levels of dependency on state transfers.  

 

 Variations of within areas like KwaNobuhle and Rosedale serve as a further confirmation of 

what is described as relative deprivation – when one area is worse off compared to a 

similar area.  However, it is interesting that dependency in “Area 2” (higher socio-

economic) is higher than “Area 1” despite the higher levels of employment and income. 

This is perhaps an indication that, even when people have a job and a house that they are 

still in poverty and in need of support. An alternative explanation may be that receiving 

support from the government is becoming the norm even in relatively higher socio-

economic areas.      

 

The reproduction of inequality and deprivation – vicious cycles  

 

 The analysis presented above confirms an argument and an explanation for the 
persistence of inequality, poverty and deprivation. It suggests an on-going ‘reproduction’ of 
the same state of affairs. One good way to depict the patterns and trends revealed in the 
above discussion of results is with reference to the notion of vicious or virtuous cycles. 

 

 A virtuous cycle and a vicious cycle (also referred to as virtuous circle and vicious circle) 
are often used in economic and socio-economic analyses. They refer to a complex of 
events that reinforces itself through a feedback loop. A virtuous circle has favourable 
results, while a vicious circle has detrimental results. A virtuous circle can transform into a 
vicious circle if eventual negative feedback is ignored. 
 

 The preceding presentation of results and the reflections dispersed through it is constitutes 

typical illustrations of both virtuous and vicious cycles. All areas can be divided into two 

broad categories that reflect the impacts of the inherited differential socio-economic status 

based on race.  

 

 The sub-areas of both Uitenhage and Despatch still clearly reflect the patterns of inequality 

that resulted from the Apartheid system.  

 

 Communities that reside in historically-white area have inherited a socio-economy that is 

characterized by limited experience of deprivation, high formal educational attainment, low 

unemployment, relatively higher levels of household income and low dependency on the 

state. The combination of these and other socio-economic conditions contribute to a 

situation that tends to reproduce itself thereby constituting a virtuous cycle that can be 

depicted as follows: 

 

 

 

 

 

 

 

 

 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 On the basis of the results of this study it is possible to observe that the “historically 

white” areas of the Uitenhage / Despatch complex are very stable. There is a pattern 

of on-going investment in human resources which leads to relatively secure 

communities with high employability, low unemployment and low dependence on the 

state. It also suggests that there is a mutually beneficial relationship between 

residents of these areas and the local industrial complex. Close proximity of work to 

community is likely to be a factor that contributes to the stability of these communities.   

 

 The opposite scenario occurs in all former “black and coloured areas” (which 

incidentally are still as homogenous as under apartheid). The trend is: an inherited 

state of high levels of deprivation and unmet needs, low levels of educational 

attainment, low levels of tertiary qualifications, high levels of unemployment, low levels 

of household income from full-time employment and high levels of dependency on 

state grants. The combination of these and other socio-economic conditions 

contribute to a situation that tends to reproduce itself thereby constituting a vicious 

cycle that can be depicted in the following way: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Limited experience of 
deprivation 

High formal educational 
attainment and tertiary 
training  

High employability and 
low unemployment Low dependency 

on the state 

Reproduction of 
relatively good 
quality of life 

Relatively higher levels of 
household income 



 

 
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 These are powerful trends and patterns. However, while it is necessary to generalize 

and summarize in order to see logical patterns but these patterns cannot be taken as 

the reality in each individual community. To obtain optimal value out of this information 

it is necessary to disaggregate and analyse patterns on the level of each community.  

 

 The following table illustrates the differences between some of the townships in the 

study: 

 

 

Table 6.6: Comparison of Uitenhage and Despatch townships  

 

 It is noticeable that KwaNobuhle Socio-Economic “Area 2” is consistently better off 

than the rest enabling one to suggest that the fact that there is in the first instance 

money available (and probably more motivation) for education which leads to higher 

completion of high school and fewer drop-outs, which means higher potential for 

employment (employability) and chances of being employed and earning a salary and, 

 % of 

Househol

ds who do 

not have 

money for 

education 

 % of 

respondents 

who 

completed 

Grade 12 or 

Equivalent   

% of  

household  

members 

unemployment 

and looking for 

work 

 

% of households 

with less than 

R1500 p/m 

income  

% of grants 

received 

(excluding 

pensions) 

KwaNobuhle  “Area 1” 53.3 30.3 28.5 64.6 55.3 

KwaNobuhle  “Area 2” 20.9 39.1 12.1 49.1 62.1 

Joe Slovo 57.3 21.6 28.2 66.5 74.6 

Kayamnandi 41.4 16.5 35.5 81.0 92.0 

      

Inherited Poverty and 
Deprivation 

Limited money and or 

motivation to pursue formal 

education leading to high 
drop-out rates and limited 
tertiary qualifications 

Unemployability and 
unemployment 

Dependency on grants / 
state transfer 

Low Household Income  

Reproduction of poverty 
and deprivation – unmet 
needs 



 

 
 

 

thus, not being dependent on state grants. KwaNobuhle “Area 2” is also closer to 

industry and work opportunities. 

 

 The situation is very different for most households in KwaNobuhle “Area 1”, Joe Slovo 

and Kayamnandi. In all of these cases the poverty and deprivation scenario starts with  

having less money (and probably limited motivation) for formal education and it has a 

‘knock-on effect’ in terms of early drop-out, low educational attainment, low 

employability, low actual employment, low income and high dependence on the state.    

 

 An important insight emerges from the analysing data to the level of sub-communities 

and that is that one must appreciate the uniqueness, diversity and complexity on a 

community level. This necessitates a planning and decision-making regime that is 

devolved to a level that can incorporate such differences.  

 

      6.7.   Concluding reflection and strategic recommendations 

 

 There is a clear divide between racially-defined sub-communities. The people and 

communities of the historically white Uitenhage and Despatch areas experience a 

significantly better quality of life that the “coloured areas” and the predominantly 

“black” townships.  

 

 The ‘historically white areas” of Uitenhage and Despatch are socio-economically 

stable and integrated into their local / nodal economy and it can be assumed that they 

make a substantial contribution to the economy of the area and the Metro as a whole  

 

 In both the reproduction of poverty and relative prosperity the outstanding trends 

appear to have to do with the relationship between education, employability, 

employment, incomes, and dependency on grants. Further analysis is likely to 

uncover many other variables that are consistent with this pattern like free occupation 

of dwellings, sense of safety, stability in employment, and provision and levels of 

satisfaction with services. 

 

 While the origin of this disparity is historical and can be traced back to the impact of 

the apartheid socio-political system the question arises why the situations persist In 

particular why is there not more improvement in the quality of life of people and 

communities that were disadvantaged by apartheid after 17 years of democracy 

 Admittedly, there are indications of improvement in terms of things like housing and 

facilities (water, electricity, sanitation) but this is clearly not enough. The worse off 

areas are persistently less satisfied with services and facilities. While many services 

are actually received but it appears that there is still a high level of exclusion and 

deprivation. One get the impression that services don’t reach some people on a 

regular basis. Perhaps it is because community level service delivery capacity is 

under-developed. Service delivery by locals based at local offices, depots and stations 

are vital for a sense of self-sufficiency.  

 The NMBM and its partners in development have to find ways of undoing or reducing 

the impact of spatial marginalization. Existing patterns of settlement can hardly be 

undone but their impact can be reduced by taking the notion of a sustainable human 

settlement to its full consequence.   



 

 
 

 

 We have to come to the conclusion that while housing, infrastructure and services are 

necessary it is not a sufficient condition for good quality of life. What may be lacking 

are the key factors that enable a higher level of independent, self-sufficient form of 

life: education and vocational skills. Without these people remain unemployed, and 

dependent on government grants. Provision of housing and basic services does 

increase levels of satisfaction but it does not necessarily improve people’s quality of 

life. Instead, providing poor people with housing often creates an illusion of 

prosperity; satisfaction and positive attitudes but still in abject poverty and 

dependency.   

 

 The concept of a sustainable human settlement or sustainable communities is, 

arguably, the key. The commitments made by the NMBM in this regard is admirable 

and it is evident from approaches to recent developments that the NMBM is serious in 

its intent to implement sustainable community planning in all future layouts of new 

housing development; where a variety of dwelling and tenure options for different 

socio- economic groups are provided in close proximity to community services and 

employment opportunities.  

 

 The War on Hunger and other research on poverty in the Metro reveal the significance 

of the underdeveloped community economies and the psychology of dependency, low 

self-sufficiency and incapacity to meet basic needs at a community level. It is 

suggested that more focus be placed on notion of a sustainable human settlement as 

an economically viable entity.  

 

 Thus, the vicious cycle described above can best be broken in the relationship 

between education, skills, employability, employment and the social and economic 

vitality of the local community and meeting of unmet needs. And as indicated in the 

War on Hunger Report, there is a need to focus on unmet community needs as a 

means of activating / igniting the community economy.  

 

 Strategic Recommendations 

 

1. On a Metro level there is a serious need for a coherent development vision and plan 

that would enable each sub-community to find its role and place in the ‘bigger picture’. 

Without this direction-giving mechanism it is not easy for a community to have a 

sense of how to add value and how to promote itself in the context of an inclusive and 

interdependent urban centre.  

 

2. It is also important that there be greater synergy between high level strategies and 

policies in the areas of poverty eradication, economic and industrial development, 

education and skills development and spatial planning and development. And it is vital 

that these be devolved to community levels for implementation. 

 

3. There is a need for a social compact among different sectors of Metro to take co-

responsibility for future development. The potential role of business in the 

development of local communities, eradication of poverty and enhancing inclusive 

quality of life is still to be fully appreciated.  

 

4. There is a need for a Metro-wide Socio-Economic Development Agency to facilitate 

socio-economic development across the Metro. However, higher level vision, 

planning, strategies and policies will be without effect if they are not devolved and 

rolled out to the lower levels of society. 



 

 
 

 

 

5. On a community level there is a need for a strategically planned poverty eradication 

and community development process based on empirical socio-economic profiles that 

culminate in Community Social Compacts, Sustainable Community Development 

Plans supported by Community Socio-Economic Development Agencies. 

 


